Fire Solutions Limited
Quality Policy

Fire Solutions Limited designs, manufactures, installs, tests, commissions and maintains Fire
Systems in accordance with all applicable New Zealand statutory and regulatory
requirements, published New Zealand Standards and agreed customer
specifications/contractual obligations.

The company’s senior management are committed to quality and leadership pf the systems,
thus bearing the responsibility for establishing, implementing, integrating and maintaining
the Management System, to ensure sufficient resources are made available within the
organisation to achieve this.

We undertake to ensure through communication, engagement, practical examples and
training that Quality is the aim of all members of the Organisation. Each employee will have
a proper understanding of the importance of the Management System, their responsibility
to contribute to its effectiveness, and its direct relevance to the success of the Organisation.
All employees are responsible for and will be trained to perform the duties required by their
specific roles.

The Organisation has a Policy of promoting continual improvement and setting of Quality
Objectives in line with the framework laid down within ISO 9001:2015 Standard. These
objectives will address the risks and opportunities within the Organisation as determined by
senior management, with the aim to provide a world class service to its customers.

The Management System will be monitored, measured, evaluated and enhanced regularly
by the senior managements, with regular reporting and communication of the status and
effectiveness at all levels.
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